
Great State Voucher 

Terms and Conditions 

1. In these terms and conditions: 

Accommodation means an overnight stay (minimum one night) at a participating 

accommodation provider. All participating accommodation providers are listed on 

southaustralia.com/voucher together with their offers under this campaign.  

Booking Period means the period between 9am on 15 October 2020 to 11:59pm on 31 October 

2020.  

Great State Voucher means a unique identifying code issued to you by the South Australian 

Tourism Commission (SATC) enabling you to take advantage of discounted Accommodation 

offers. The number of Great State Vouchers available are limited and as such your Great State 

Voucher may be subject to availability and eligibility.  

Travel Period means the period between 15 October 2020 and 11 December 2020 inclusive 

(excluding Saturday nights).  

 

2. By applying for a Great State Voucher you are deemed to accept these terms and conditions. You 

are eligible for a Great State Voucher if: 

(a) you permanently reside in the State of South Australia; and 

(b) you are aged 18 years and over at the time of registration.  

You will be asked to provide a Driver’s Licence or Proof of Age car and valid email address. If you 

do not have a Driver’s Licence or Proof of Age card the SATC will ask for details such as date of birth 

and proof of address to verify your eligibility.  

3. The SATC is the final determinate in relation to your eligibility for the validity of the Great State 

Voucher. 

4. Each eligible resident is entitled to: 

(a) 1 x Great State Voucher available to apply towards Accommodation with a participating 

accommodation provider in the 5000 and 5006 postcodes (Adelaide CBD) with a value of 

$100 (inclusive of GST); and 

(b) 1 x Great State Voucher available to apply towards Accommodation with a participating 

accommodation provider anywhere else in South Australia with a value of $50 (inclusive of 

GST).    

 

5. In order to obtain your Great State Voucher(s) you need to visit southaustralia.com/voucher and 

enter the details requested. If you wish to access one of each Great State Vouchers available, 

then you will need to apply separately for each Great State Voucher.  

 

6. You will be notified of your Great State Voucher by email. It is important that you do not lose 

your Great State Voucher. You are only eligible for one of each Great State Vouchers on offer and 

you will not be able to reapply for a second.  

 

7. The Great State Vouchers will be made available during the Booking Period, or until all Great 

State Vouchers have been claimed.   

 

8. You must redeem your Great State Voucher during the Booking Period. If you have a Great State 

Voucher that has not been redeemed by the end of the Booking Period the Great State Voucher 

https://southaustralia.com/voucher
https://southaustralia.com/voucher


will automatically expire and you will not be able to redeem it to take advantage of 

Accommodation offers under this campaign.  

 

9. You may redeem your Great State Voucher for travel during the Travel Period. Saturday nights 

are strictly excluded. In order to redeem your Great State Voucher you need to take the following 

steps: 

Step 1  Access southaustralia.com/voucher during the Booking Period for a full list of 

participating accommodation providers and their offers. You will not be able to 

access these offers after the Booking Period.  

Step 2  Make yourself familiar with the range of offers available with participating 

accommodation providers and choose the offer you wish to redeem. Follow the link 

to the accommodation provider’s web page to complete your booking. Your booking 

must be complete within the Booking Period.  

Step 3 Book your Accommodation with a participating accommodation provider and 

provide your Great State Voucher to the accommodation provider in order to 

redeem the offer. The booking must be for travel within the Travel Period.  

10. You are responsible for all costs and fees associated with your booking for Accommodation and 

your travel. Costs associated with accessing the SATC’s portal for registration for a Great State 

Voucher and any costs associated with making your booking with an accommodation provider 

remain yours alone.  

 

11. The SATC is not responsible for any loss of opportunity or liable to provide any replacement value 

for a Great State Voucher if an eligible resident fails to complete the steps required during the 

Booking Period to access a Great State Voucher or properly redeem the Great State Voucher with 

the accommodation provider.  

 

12. You are not entitled to: 

(a) redeem your Great State Voucher for cash; or 

(b) obtain a refund for the value of the Great State Voucher for bookings with accommodation 

providers that are subsequently cancelled or changed by you; or 

(c) transfer or otherwise attempt to assign your Great State Voucher to another person or entity.  

 

13. The standard terms and conditions of your chosen participating accommodation provider apply 

to your booking. This includes without limitation all terms and conditions relevant to your stay 

and all terms and conditions relevant to a cancellation or change in your stay.   

 

14. By participating in this offer and registering for a Great State Voucher you are acknowledging and 

consenting to the collection, use and sharing of your personal information as specified in the Data 

Collection Consent and the SATC’s Privacy Policy Statement.    

 

15. You must not act unfairly or dishonestly or try to influence the Great State Voucher campaign by 

disruption or harassment of SATC employees, accommodation providers or the registration 

system itself. If the SATC decides that you have acted unfairly, dishonestly, or in disruption or 

harassment then in its sole discretion the SATC may elect to revoke your Great State Voucher and 

otherwise reserves its rights.  
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16. The SATC reserves the right to modify, postpone, cancel or amend the Great State Voucher 

campaign or these terms and conditions in whole or in part at anytime without notice.  

 

17. These terms and conditions are governed by and construed in accordance with the laws of South 

Australia and the parties submit to the exclusive jurisdiction of that State.   


